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Disclosures

The screenshots shown in this presentation are concepts only for illustrative and discussion purposes. The screenshots do not reflect any
currently available product or service and may not be representative of any future Benefits Online screens.

Any new products, services or enhancements are subject to change based solely on Bank of America decision, including not proceeding with a
planned offering.

Bank of America Merrill Lynch is a marketing name for the Retirement Services business of Bank of America Corporation (“BAC”). Banking activities may be
performed by wholly owned banking affiliates of BAC, including Bank of America, N.A., member FDIC. Brokerage activities may be performed by wholly
owned brokerage affiliates of BAC, including Merrill Lynch, Pierce, Fenner & Smith Incorporated (“MLPF&S”), a registered broker-dealer and member SIPC.
AwardChoice Financial Reporting™ services are provided by Equity Analytics, LLC an indirect, wholly owned subsidiary of BAC.

Investment products:

Are Not FDIC Insured Are Not Bank May Lose Value
Guaranteed

Certain associates are registered representatives with MLPF&S and may assist you with investment products and services. Unless otherwise noted, all
trademarks and registered trademarks are the property of Bank of America Corporation.

© 2015 Bank of America Corporation. All rights reserved. ARKHMPXT
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Benefits OnLine® Plan Sponsor logon changes

e We are adding an additional level of security to BOL Admin, effective November 21, 2015.

* This additional security will help ensure only authenticated BOL users have access to participants’
personal information and plan reporting

* Plan Sponsors will need to enter the answer to one of their previously established security
guestions each time they login.

1 Enter user ID 2 Answer security question 3 Enter password
{5 Secure Login {5 Secure Login {5 Secure Login
Administrative Site Administrative Site Administrative Site
Enter your User ID someUserD somelserD
|| Remember me
Remember me In which city you were born?
] (e.g., Springield ) Password (Case Sensilive):
You will e asked to enter your passwond

after vou chick Continue.
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